
Challenge

• Facilitate delivery of over 50,000 
baggage shipments to 300+ 
destinations around the world

• Shifting business focus towards 
their stores in airports and stations

• Operations abroad growing rapidly

• PoS systems needed updating

Solution

• Microsoft Dynamics NAV Starter 
Pack

• Application of eBECS accelerator 
for Retail IP

• OmnicoBasket - POS Solution 
integrated across 45 Stores

• Tasklet HHT

Benefits

• Full integration with Omnicos’ PoS system 
provides better data for decision making

• Far greater visibility of clients’ demands 
across its stores globally

• Accurate stock positions across its stores 
by colour, size, brand, season, etc.

Case Study

“eBECS was chosen due to its experience in deploying ERP into the retail market and 

offering, through the Omnico partnership, a true end-to-end solution.”

Paul Malyn, IT Manager, Excess Baggage


