
Listen to the right conversations.





Social media and mobile technologies have changed 
the way people communicate. 

Today’s customers are more informed and decisions 
are influenced by discussions online.

Listen to what people think about your products and 
services and become a part of the conversation. 
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http://go.microsoft.com/fwlink/?LinkID=391086








Search topics select data for analysis in Microsoft 
Social Listening. 

The better you define your search topics, the more 
relevant data you’ll find.

Follow an example of how you set up a search to 
keep track of conversations around a product. 

Search topics
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You must be a Social Listening 
Administrator or Power Analyst to 
perform the following tasks.
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Do you want to optimize your search? 

Some suggestions to improve your query: 

• Add queries where you search for the translated 
product name in other languages.

• Add special terms (such as abbreviations) for your 
product that people use on the social web.

• Identify words or phrases that are irrelevant to 
your context that occur regularly in posts. Add 
those terms to your query’s exclusions.
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Some tips to reduce the number of posts that count 
towards the post quota: 

• Remove an existing search topic.

• Remove a query from a topic.

• Remove keywords from a query.

• Add inclusions or exclusions to a query.

• Remove languages or sources from a search topic.
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Thanks for reading!

Did this eBook help you? 
Send us a quick note. 

We’d love to know what you think.

Version 1.0 
Spring ‘14
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